Trustworthy
Support

Theme: Fast, human, and technically knowledgeable service
is a baseline expectation. All three demand real experts —

not bots or vague replies.

Mike
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Slow or Unreliable Customer Support
— He has no time for vague updates or

outsourced call centers — he expects fast

answers from experts.
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Samantha
Responsive and Knowledgeable Support
— Vendors who understand productions,

quickly troubleshoot, diagnose and fix

problems earn her loyalty.

Data-Driven
Validation

Theme: All three require measurable, reportable outcomes
— not just flashy promises. The decision to purchase must be

justified with data and clear KPIs.

Real-World
Proof

Theme: Demos, references, and case studies matter.

Whether it's field-tested gear or peer-backed endorsements,

they all look for proof under pressure.

Mike
Field Proven Reliability

~— He's drawn to studies with real-world
use cases that show thoroughly tested
systems in extreme environments,
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Samantha
Field Tested Equipment

— Samantha trusts gear that has been
proven on real sets — ideally gear she’s demoed

or spotlighted at trade shows.
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Human-First
Partnership

Theme: All three value relationships and reliability. Vendors
need to be teammates — not just transactional sellers.

Simplicity &
Usability

Theme: Tech must be intuitive. If it requires overtraining or
adds friction, it becomes a liability — not a tool.

Safety & Risk
Minimization

Theme: Whether it's physical risk in extreme environments
or reputational damage from poor execution, minimizing risk

is always a high priority.



